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Purpose (Muc dich)

Tai liéu chuan héa quy trinh quan ly ban hang cho du an ERP. Trong dé, ndi dung bao gom:
e Maditliéu danh muc

e  Diéu kién thyc thi phan hé quan ly ban hang

e  Vaitro nhan sy cé lién quan

e Quy trinh chi tiét thye hién

e  Budc thyc hién trén tirng quy trinh

e Bdo cdo theo yéu ciu
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2 Prerequisite (Diéu kién tién quyét)

. Master Data and Organisation Data (M3 di¥ liéu danh muc va Té chirc)

Tham khao danh sach M3 dit liéu danh muc dugc dinh nghia trong file Master Data

Master Data/ Org Data Value (Gia tri) Description (M6 ta) Comment
(Dir liéu danh muc/ T8 (Ghi chu)

chie)

Danh muc thanh phdm e  Khubn
e  Ep (Phoi)
o Xi
e Son/ln
e Ga
Danh muc bén thanh e  Khubn M3 ban thanh pham trén co s& ké thira m3
pham e  Ep (Phoi) thanh phdm, c6 b8 sung thém hai ky s6 nhan dién
e X cong doan
e Son/In
Danh muc NVL * H?t nhki'a (ng v&i cac loai nguyén vat liéu dung cho cac bd
0 R phan (Khudn, Ep, Xi, Son, Co dién, Ky thuat, QC,
e Son Dung chung)
e V..
Danh muc CCDC M3 cong cu dung cu dugc quan ly bén phan hé Tai
san ¢6 dinh
Danh muc kho Ung véi cac kho khac nhau
Danh muc vj tri trong (ng véi cac vi tri riéng biét trong cac kho khac
kho nhau
M3 diéu khoan thanh Céac diéu khoadn thanh toan trong hop dong
todn
M3 ngan hang (ng véi cac tai khoan ngan hang khac nhau
Ma khach hang Ung v&i cac khach hang khac nhau
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° Business Conditions (Diéu kién thyc thi)

Quy trinh dugc mo ta trong tai liéu nay 1a modt phan cla quy trinh tich hop hodc cac tinh huéng kinh doanh.
Do dé, ban can hoan tat nhitng diéu kién dwéi day trwédce khi ching duoc thyece thi.

Business Condition (Diéu kién thuyc thi) Business Process/ Scenario (Quy trinh/ Ngtt canh dp dung)

M3 danh muc duoc dinh nghia Tat ca

M3 di¥ liéu danh muc gan két véi kho, vi tri kho tuong Tatca

ng
Pinh mtrc tén kho duoc thiét 1ap MRP
C4u triic BOM (Bill of Manufacturing: c3u trdc san MRP, San xuit

pham va cong doan san xuat) dwoc dinh nghia

e Business Roles (Vai tro)

Purpose (Muc dich)

e Phan dinh quyén han/ chirc ndng ngudi dung
e Tuongtac cong viéc cé lién quan
Prerequisites (Diéu kién tién quyét)

Nhitng vai tro sau day dugc gan cho nguoi dung thye thi cac quy trinh lién quan.

Business Roles (Vai tro) Role Name (Tén) Explaination (Dién giai)

Quan ly ban hang Sales Manager * B‘Eng,d'e"f kh'?n {iiome fage)
e  Tatca chirc nang (bao gdbm danh muc)
e  Titcabdo cdo chuan
e  Tatca bdo cdo phat trién
e  Tatcatruyvan...
D liéu danh muc Sales Master Data BO phan d',en r\naﬂu yeuhcau‘ .
e IT twong tac va cap nhat vao hé thong
Quy trinh nghiép vu chitc nang Sales Functions Chirng nang cho nhan sy quan ly ban hang
Bdo cdo Sales Reports Céc bdo cdo phan tich dwoc phan quyén
cho cac nhan su lién quan
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3 Busienss Processes (Tom tat cac quy trinh)

Busienss Process (Quy
trinh)

Linked Process (Quy trinh

Business Conditions (Diéu

Business Role (Vai tro)

Quy trinh bdn hang

Quy trinh giao hang noi
dia

Quy trinh giao hang
nuwdc ngoai

Quy trinh xtr ly don hang
thiéu ndi dia

Quy trinh xtr ly don hang

thira noi dia

Quy trinh xtr ly don hang
nuwdc ngoai

Version: 0.0
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lien két) kién)
Q“)’""”h R&B{Sn Nhirng quy trinh lién két
xuat) N - ) duoc thyc hién
Quy trinh ké hoach (San
Xuat)

Quy trinh san xuat
Quy trinh QC (ngoai hé
théng)

Quy trinh giao hang noi
dia

Quy trinh giao hang
nudc ngoai

Quy trinh xtr ly don hang
thiéu ndi dia

Quy trinh xt ly don
hang nudc ngoai

Quy trinh xudt héa don
VAT

Quy trinh tra hang
Quy trinh xt ly don
hang thira ngi dia

Quy trinh tra hang

Quy trinh xt ly don
hang thi€u ndi dia

Quy trinh tra hang

Nhitng vai tro &rng vai cac quy
trinh lién két
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4 Business Process (Quy trinh khé&i tao)

4.1 Quy trinh khé&i tao ma dir liéu danh muc

M3 di¥ liéu danh muc Chu thich

M3 diéu khodn N15 Hoan tat thanh toan theo diéu kién dugc dinh trong file Dit liéu danh muc
(Piéu khoan thanh NER
toan)
M3 didu khodn VCB Pinh nghia ma ngan hang theo hé thong tai khoan
SCB
(Bank code)
M khéch hang CXXXXX ¢ Clamakhach hang

e Ky tw X dau tién dung dé phan biét khach hang trong hodc ngoai
nudc (0-Trong nwéce, 1-Xuat khau)
e  B&nky tu X tiép theo la bd dé€m tir 0001 dén 9999

4.1.1 Process flow diagram (M ta quy trinh)

Quy trinh tao ma khach hang

O—> Xac nhan giao dich

Khach hang

K& hoach

Ghinhan théng tin Théng tin khach
khach hang hang
(Thuong mai)

BG sung thong tin k&
toan

K& toadn

Théng tin khach
hang Nhapvaohétheng ——— @)

IT
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4.1.2 Procedure (Thu tuc)

e Budrc 1: Nhan su phong k& hoach nhén yéu cau bao gid tir khach hang
e  Budc 2: Nhan sy phong ké hoach |1ap danh sach khach hang
e Budrc 3: Nhan sy phong R&D tién hanh thir nghiém va bao gia

e Budc 4: Nhan sy phong IT ti€p nhan danh séch khach hang va nhdp vao hé théng
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5 Business Process (Quy trinh)

5.1 Quy trinh ban hang

5.1.1 Process Flow Diagram (M6 ta quy trinh)

Quy trinh ban hang
S o ()| Kenh binhang (we, Chip Xc nhan nhan @
© ) N
§ g call, search) nhan hang
[ i
v
=
~
'g % 3 & Quy trinh R&D — Baoga
¥ o o
el
————— Bangiaolin1
- v
] A N . Quytrinh giao
© R Quy trinh [ap ké Quy trinh giao N >
_8 cllonbati hoach san xuat hang néi dia i nHUC
o ngoai
> [
o v
X
i Quy trinh san
c Xudt
~0
2 [
v
8 Quy trinh QC
c
< Thanh Ehé’m duoc Xudt
_8 nhap kho hang
=
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5.1.2 Procedure (Thu tuc)

e Budrc 1: Khdch hang lién hé véi bd phan kinh doanh va yéu cau béo gia qua cac kénh ban hang
e  Budc 2: Nhan sy phong kinh doanh va phong R&D tién hanh bao gia

e  Budc 3: Néu khach hang dong y véi gid duwoc bdo, phong kinh doanh ban giao théng tin khach hang cho
phong k& hoach (lan 1)

e Budc 4: Phong k& hoach ti€n hanh tao don hang, khach hang lién hé phong ké& hoach tir [an 2 tré di
Form (Chtrc nang) Customer Orders
Description (M6 ta) Tao don hang

Output (K&t qud) Don hang duoc tao

Customer Orders
Order c Order:  TEST000108 Order Date™( 611212015 | Status*| Ordered [ s ]
" Cust PO: |CreditNote | Order Type: Regular Warehouse™| MAIN ~ | fekases
2 Customer™ 1 | Cincinnati (Du dn phi yén)
3 Ship To™ o ~| Cincinnati (Dy &n phi yén)
4 Terms: (4% ~| 4/10 Net 30 Originating Site: DEMO
5 Ship Via: [UPS  ~| United Parcel Demanding Site Pay With Credit Card
6 Ship Method: Demanding Site PO: Calculate Tax
7 LCR - O External Order Generate Document
8 Est Total Price: 177 Confirmation Reference:
9
1 LUGIEEEY General Contacts Amounts  TaxInfo DIFOT User Defined
[ mOetail
n Customer™ 1 - @
12 25 Cincinnati (Du &n phi yén) ~
13 24 Phi yén City
Vietnam
14 1023 Phu yén
VIET NAM
15
16 v
17 ShipTo*| 0
18 Cincinnati (Du &n ph yén) ~
19 1018 Phi yén City
Vietnam
20 11017 Phi yén
21 VIET NAM
Vs Y ~ " ~ 2 ~ Y
e  Buwdc5: Phong ké hoach Ién ké hoach san xuat cho don hang
. N A 2 Ny e N L » ~
e Buwdc6: B6 phan san xuat tién hanh san xuat
’ ~ ~ e z 7. a ~ by ~
e Buwdc 7: BO phan QC kiém tra, déng gdi va chuyén thanh pham qua kho
e  Buwdc 8: BO phan kho tiép nhan thanh pham tir b phan QC
Version: 0.0 Page 12 of 37
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e Bwdc9: BS phan kho xuit thanh phdm giao cho khach hang

Form (Chtrc nang) Order Shipping
Output (K&t qud) Hang duoc giao cho khach

Order Shipping
— - Culisiginient
Order: |07108 v Order Status: Ordered @ @]
Customer: 9 Current Warehouse: MAIN @ Warehouse
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date CO Line/Release Status: Ordered U
Ending Due Date: Transaction Date: | 10/13/2016 351:59 PM [ Container.
T
e Return To EU By
Select Line Release Quantity um CRRetum g Reason Code oo, Ship Stat Manufacturer Manufacturer Nai
1 (@] 1 0 0.00LB (@] ) ) Ordered
2 @] 2 0 200.00 EA O gl ) Ordered
<[ ] >
[plScll Serial Numbers  Custo Credit Return  Pieces
Locatlon*} RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot*| 1 - On Hand 3,260.00 Qty Retuned 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship: Qty Invoiced 0.00000
DO Line Packing Slip: @] UM: LB
ltem: AL-10000 Source: Purchase Order 45 1 0
Steel,Chromium Export Doc ID:
- . N , A N ~ .
e  Buwdc 10: Khach hang ky nhan don hang da duorc giao
Version: 0.0 Page 13 of 37
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5.2 Quy trinh giao hang noéi dia

5.2.1 Process Flow Diagram (Mé ta quy trinh)

Quy trinh giao hang ndi dia

ﬁ léb Xéac nhan don hang Bl hang Thiéu
24

=z <

Ba
<
3
¢ s . Deé nghi xuat kho AL s

o Tha tuc giao 3 N Tao |énh giao hang

< O—’ hang e (Genemt?order pick [—> (Delivery Orders)

xQ list)

A

<

c

©

o Xac nhan don hang
el

<

=

E I

= Phiéu xut kho P

- N trinh xtr |
< Yéu cau xuét kho (Delivery order pro Xudt kho o vl
o o don hang thiéu

_g formainvoice) (Order shipping) néi dia

< e 0i di

= ~ P2

O Phiéu xuat kho i Xac nhan d

2 Yéu cau xuat kho (Delivery order pro Q"—'thy'lnh‘ke éc fr‘raﬂ on ﬂ

"‘g forma invoice) todn ban hang ang
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5.2.2 Procedure (Thu tuc)

e  Buwdc 1: B6 phan k& hoach d@ nghi xuat kho va chuin bj thi tuc giao hang
Form (Chtrc nang) Generate Order Pick List
Description (M6 ta) In dé nghi xuat kho

Output (K&t qud) Pé nghi xuat kho dugcin

Generate Order Pick List

O Detail Print Portrait Mode O List By Stock Location
O Summary O Print Planning Item Materials O Suppress LCR Errors When LCR Not Required
@ Both Include Serial Numbers O Skip Order Line When Cycle Count In Process
Reprint Pick List ltems —
@ Al O Print Barcode Format O Post Material Issues O Increment Date
O None O Barcode Location Postas of Date | 10/13/2016 3:45:27 PM
@ ltem Print Standard Order Text O Print External Notes O Display Report Header
O Customer Item O Print Line/Release Description O Print Internal Notes

O Print Manufacturer Item

Starting Ending

Order Warehouse Customer Ship To Messa
Order: | | | -|
Due Date: | o ‘.‘ ‘ ‘ O Increment Date
Warehouse: | v I \ v
Customer: | -| \ -|
Ship To: | - | a
<| m | >

Process

e Budc 2: B phan ké hoach tao Iénh giao hang
Form (Chtrc nang) Delivery Orders
Description (M6 ta) Tao |énh giao hang

Output (K&t qud) Lénh giao hang duoc tao

Version: 0.0 Page 15 of 37
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Delivery Orders
2L DO/BOL: Status”| Approved  ~
1 Customer: 24 ShipTo: 0 Date: 7/28/2012
2 Ting Tang Bicycles
3 DO00000000000000000¢ Value: 25,250.00 Currency: USD
4 DO00000000000000000¢
5 DO00000000000000000( Lines
6 D000000000000000000( IASEULEE Costinfo Consignee Consignor Invoicee Special Consignor Contact
7 DO00000000000000000¢
Name: Federal Express Pickup Date: 10/21/2012
8 DO00000000000000000¢ .
Contact: Brian Otworth Totak# Packages: 5
9 TEST000000000000000t
Carrier Number: 887456 Total Weight: 2,500.00
Vehicle Number: V-12MMN9 Weight UM: LB
Pro Number:
Carrier Container: 11-9
Route:
e  Budc 3: Nhan su phong ké toan in phiéu xuat kho

Form (Chirc nang)
Description (M ta) In phi€u xuat kho

Phi€u xuat kho duocin

Output (K&t qua)

Print Delivery Order Pro Forma Invoice

ra

Print Delivery Order Pro Forma Invoice Report

(O Print Blank DO/BOL Pickup Date
(O Print DO Line Sequence Text

O Print External Notes

(O Print Internal Notes

O Print Item Overview

(O Display Report Header

Starting Ending
DO/BOL: | - .
Customer: ‘ " \ v|
Ship To: \—] ] ]
Pickup Date: \— =] ] i=1| O Increment Date
[ Pevew | Pt
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e  Budc 4: Nhan su quan ly kho dua trén Yéu cau xuit kho dugc glri qua tir phong ké hoach tién hanh giao

hang

Form (Chtrc nang) Order Shipping
Description (M6 ta) Giao hang

Output (K&t qud) Hang hda duoc xuat kho di giao cho khach

Order Shipping

CUNSIgImeEt

Steel,Chromium

Export Doc ID:

Order: |7108 v Order Status: Ordered < (
Customer 9 Current Warehouse: MAIN ) Warehouse
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered
Ending Due Date: Transaction Date: | 10/13/2016 3:51:59 PM [ Container.
]
o Return To EU By
Select Line Release Quantity um CR Retun Stock Reason Code Consign Ship Stat Manufacturer Manufacturer Nai
1 (@] 1 0 0.00LB O < 8 Ordered
2 @] 2 0 200.00 EA (@] Ordered
< [ >
m Serial Numbers _ Customer Credit Retum _ Pieces
Location™| RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot*i 1 v ‘ On Hand: 3,260.00 Qty Returned: 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship; Qty Invoiced: 0.00000
DO Line: Packing Slip: @] UM: LB
ltem: AL-10000 Source: Purchase Order 45 1 0

e Buwdc 5: Nhan sy phong ké toan ti€n hanh xudt héa don cho khach hang (Tham khao cac quy trinh ké

toan).

Version: 0.0
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5.3 Quy trinh giao hang nwéc ngoai

5.3.1 Process Flow Diagram (Mé ta quy trinh)

Quy trinh giao hang nwéc ngoai
Qo
5 BG chirng tir
= * Proforma invoice o0
S * Packing list Xac nhan don hang U Thiéu
e ey hang
g * (Moi loai 3 ban)
4 -
‘ b
<
=}
Gse o " P
_8 gt (e Tao |énh giao han
w O-’ Thatucgiaohang [—» (Generate order pick [—> (‘Deli‘ve gOrders)g
x list) v
<
c
©
-8 Vén chuyén thyc té Xac nhan don hang
<
< —_—T
=
c Phiéu xust kho P——
. In Packing Slip &
O E— "
< Yéu cau xudt kho (Dehvery‘ord?r Pro- L (Delivery Order (Or:;asthl:hoin ) Quy trinh x{
_g forma invoice) Packing Slip) PPing. ly don hang
~ 3 nudc ngoai
Phiéu xuét kho
\% Yéu cau xuét kho L_,| (Deliveryorderpro Qf—ly try‘lnh }(5 Héa don van chuyén ‘
9 forma invoice) toan ban hang 4
\_/_
U . A N
~ Xac nhan don hang
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5.3.2 Procedure (Thu tuc)

e  Buwdc 1: B phan ké& hoach dé nghi xuat kho va chuin bj thl tuc giao hang

Form (Chtrc nang)

Description (M ta

Output (K&t qud)

Generate Order Pick List

) In dé nghi xuat kho

P& nghi xuat kho dugcin

Generate Order Pick List

O Detail Print Portrait Mode O List By Stock Location
O Summary O Print Planning Item Materials O Suppress LCR Errors When LCR Not Required
@ Both Include Serial Numbers (O Skip Order Line When Cycle Count In Process
Reprint Pick List ltems —
@ Al O Print Barcode Format O Post Material Issues O Increment Date
O None (O Barcode Location Postas of Date | 10/13/2016 3:45:27 PM
@ ltem Print Standard Order Text O Print External Notes O Display Report Header
O Customer Item QO Print Line/Release Description O Print Internal Notes

O Print Manufacturer Item

Starting Ending i
Order Warehouse Customer Ship To Messa
Order: | -| | -|
Due Date: | =] 1| Olncrement Date
Warehouse: | v I \ v ‘
Customer: | -| \ -|
Ship To: | | | -|
<| " | >

Process

e  Budc 2: B phan ké hoach tao Iénh giao hang

Form (Chtrc nang)

Delivery Orders

Description (M6 ta) Tao |énh giao hang

Output (K&t qud)

Version: 0.0
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Delivery Orders
2L DO/BOL: Status”| Approved  ~
1 Customer: 24 ShipTo: 0 Date: 7/28/2012
2 Ting Tang Bicycles
3 DO00000000000000000¢ Value: 25,250.00 Currency: USD
4 DO00000000000000000¢
5 DO00000000000000000( Lines
6 D000000000000000000( IASEULEE Costinfo Consignee Consignor Invoicee Special Consignor Contact
7 DO00000000000000000¢
Name: Federal Express Pickup Date: 10/21/2012
8 DO00000000000000000¢ .
Contact: Brian Otworth Totak# Packages: 5
9 TEST000000000000000t
Carrier Number: 887456 Total Weight: 2,500.00
Vehicle Number: V-12MMN9 Weight UM: LB
Pro Number:
Carrier Container: 11-9
Route:
e  Budc 3: Nhan su phong ké toan in phiéu xuat kho

Form (Chirc nang)
Description (M ta) In phi€u xuat kho

Phi€u xuat kho duocin

Output (K&t qua)

Print Delivery Order Pro Forma Invoice

ra

Print Delivery Order Pro Forma Invoice Report

(O Print Blank DO/BOL Pickup Date
(O Print DO Line Sequence Text

O Print External Notes

(O Print Internal Notes

O Print Item Overview

(O Display Report Header

Starting Ending
DO/BOL: | - .
Customer: ‘ " \ v|
Ship To: \—] ] ]
Pickup Date: \— =] ] i=1| O Increment Date
[ Pevew | Pt
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e  Budc 4: Nhan su quan ly kho In packing slip

Form (Chtrc nang) Print Delivery Order Packing Slip Report
Description (M0 ta) In danh sach hang duoc dong goi
Output (K&t qud) Danh sach hang dugc déng goi duogc in
Print Delivery Order Packing Slip Report
O Print Blank DO/BOL Pickup Date (O Display DO Line Notes O Print External Notes
(O Display DO Line Sequence Notes (O Display DO/BOL Notes O Print Internal Notes
O Include Serial Numbers O Print Item Overview
(O Page Break By DO Line O Display Report Header
Starting Ending
DO/BOL: | -|| -
Customer: ‘ - ‘ -
Ship To: ‘ | ‘ |
Pickup Date: ‘ = ‘ 1| O Increment Date

Version: 0.0 Page 21 of 37
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e Budc5: Nhan sy quan ly kho dua trén Yéu cau xuat kho duoc glri qua tir phong k& hoach tién hanh giao

hang

Form (Chtrc nang) Order Shipping
Description (M6 ta) Giao hang

Output (K&t qud) Hang hda duoc xuat kho di giao cho khach

Order Shipping

CUNSIgImeEt

Steel,Chromium

Export Doc ID:

Order: |7108 v Order Status: Ordered < (
Customer 9 Current Warehouse: MAIN ) Warehouse
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered
Ending Due Date: Transaction Date: | 10/13/2016 3:51:59 PM [ Container.
]
o Return To EU By
Select Line Release Quantity um CR Retun Stock Reason Code Consign Ship Stat Manufacturer Manufacturer Nai
1 (@] 1 0 0.00LB O < 8 Ordered
2 @] 2 0 200.00 EA (@] Ordered
< [ >
m Serial Numbers _ Customer Credit Retum _ Pieces
Location™| RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot*i 1 v ‘ On Hand: 3,260.00 Qty Returned: 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship; Qty Invoiced: 0.00000
DO Line: Packing Slip: @] UM: LB
ltem: AL-10000 Source: Purchase Order 45 1 0

e Budc 6: Nhan sy phong ké toan tién hanh xuit hda don cho khich hang. (Tham khao cac quy trinh ké

toan)

Version: 0.0
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5.4 Quy trinh x{r ly do'n hang thiéu ndi dia

5.4.1 Process Flow Diagram (Mé ta quy trinh)

Quy trinh x& ly do'n hang thi€u ndi dia

S w

=]

g E O—> Xéc nhan giao hang Thigu ,

Thira © Xust bt
i (Miscellaneous issue)
Quy trinh x(r ly Xuat

- don hh?a‘ng‘thf.ra —b‘ ? R GET Roi BU hang Khong  —

(5] ndi dia

S Khong

< Chua
U

==

r BU hang

c Piéu chinh kho ding

<« s x %

> Xuat bu Piéu chinh nhap VGi s6 luong thuc xuat

_g (Miscellaneous issue) (Miscellaneous receip) (Order Shipping/ CR

=

c

\8 Héa don giam trir
=] “7 PSRN S

0 (Gidm trir céng no)
==
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5.4.2 Procedure (Thu tuc)

e  Buwdc 1: Kiém tra d3 xuat hda don hay chua.
e Chuaxudt hda don:

o Buwd&c 2.1: Tién hanh diéu chinh kho trén hé théng cho ding vdi s8 lwgng hang thuc xuat bang
form Miscellaneous Receipt.

Form (Chtrc nang) Miscellaneous Receipt
Description (M6 ta) Chinh kho hé théng cho ding vdi sé luvgng thuwe xuat
Output (K&t qua) S6 lwvgng hang hda trén kho hé théng duoc diéu chinh
Miscellaneous Receipt
Warehouse: MAIN
ltem*|0103-010326 ~| RESIN PC ABS;HRM1530F/BK00749,Black,BK00
On Hand 0.000 GC
al Numbers  Pieces Receive
Quantity| 0.00f[GC ~| Location*| STOCK ~| OTo Container
Material Cost: | 0.00000| Container
Labor Cost: | 0.00000| Lot
Fix Ovhd Cost: \ o_ooooo‘ Import Document ID:
Var Ovhd Cost: | 0.00000| Reason?| v
Outside Cost: | 0.00000| Account: | - -|| - | -|| M
Unit Cost: 0.00000
Transaction Date™| 10/13/2016 4:24:01 PM \
Document Number. \ ‘

o Buwérc 2.2: Néu khach hang khdng yéu cau xuét bu hang thi khéng can lam thém budc nao khéc
va tién hanh xuat héa don (ng véi s6 lugng thye xuat. (Tham khao cac quy trinh ké toan)
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o Buwérc 2.3: NEu khach hang yéu cau xuit bu hang thi nhan sy quan ly kho dung form
Miscellaneous Issue dé xuit hang thiéu &ng v&i don hang clia khach va tién hanh giao hang binh
thuong.

Form (Chtrc nang) Miscellaneous Issue
Description (M6 ta) Xuét s8 luvgng hang thi€u cho khach

Output (K&t qud) Xuat hang di giao cho khéch

Miscellaneous lssue

Warehouse: MAIN (O By Container
item:*| 0103-010326 - Container:
RESIN PC ABS;HRM1530F/BK00749,Black,BK00
On Hand: 0.000 GC

Pieces Container Contents Process

Quantity*| 0.00f|6C ~

Reason’| -

Account: | -

Location”| STOCK -
Lot
Import Document ID:
Transaction Date*‘ 10/13/2016 4:24:54 PM

Document Number: \

e D3 xuit hdadon:
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o Buwéc 2.3: Tién hanh diéu chinh kho logic cho ding véi s6 lwvgng hang thuc xuét.

Form (Chtrc nang) Order Shipping
Chinh kho hé théng cho ding vdi sé lugong thuwe xuat
Output (K&t qud) S6 luvgng hang hda trén kho hé théng dugc diéu chinh

Order Shipping
— Lunisiyinent
Order: |[17108 - Order Status: Ordered @
Customer: 9 Current Warehouse: MAIN Warehouse
Carolina Frames, Inc. O 0n Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered
Ending Due Date Transaction Date: | 10/13/2016 3:51:59 PM ] Container.
]
Select Line Release Quantity *UMm CR Retumn Return To Reason Code EU By Ship Stat Manufacturer Manufacturer Nai
Stock Consign.
10 o 1 0 0.00 LB @] Ordered
2 (@] 2 0 200.00 EA O o ) Ordered
< " >
m Serial Numbers _ Custor Credit Retum __ Pieces
Locahont{’ RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot™| 1 - On Hand 3,260.00 Qty Returned 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship: Qty Invoiced 0.00000
DO Line Packing Slip: @] UM: LB
Item: AL-10000 Source: Purchase Order 45 1 0
Steel Chromium Export Doc ID:

o Buwédrc 2.4: NEu khach hang khdng yéu cau xudt bu hang thi nhan sy phong k& todn lam Héa don
giadm trir va gti cho khach hang.
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O

ng véi s6 lvgng hang can bu. (Tham khao quy trinh tao don hang)

Form (Chtrc nang)

Description (Md ta)

Customer Orders

Tao don hang mdi &ng vdi sé luvgng hang can bu

Buwdc 2.5: Néu khdch hang yéu cau xudt bu hang thi nhan sy phong ké& hoach tao don hang méi

~, 2 N s ¢ N n N
Output (Két qua) Don hang mdi ing vai s6 lwgng hang can bu dugc tao
Customer Orders
Ordks ¢ Order  TEST000108 Order Date™ 6/12/2015 Status*[Ordered  ~
10 Cust PO: | CreditNote | Order Type: Regular Warehouse™| MAIN ~ | Releases
2 Ccustomer®[ 1 - | cincinnati (Dy én phai yén)
3 shipTo®[ 0 ~| Cincinnati (Dy &n phd yén)
4 Torms: (4% -] 410 Net20 Originating Ste: DEMO
5 Ship Via: [UPS  ~| United Parcel Demanding Site: Pay With Credit Card
6 Ship Method Demanding Site PO: Calculate Tax
T LCR - O External Order Generate Document
& Est Total Price 177 Confirmation Reference:
9
o LUGIEEEY General Contacts Amounts TaxInfo DIFOT User Defined
» BIREE
1 Customer*[ 1 - @
12 Cincinnati (Dv &n phu yén) ~
13 Phi yén City
Vietnam
14 Phu yén
VIET NAM
15
16 v
id shipTo*( 0 3
18 Cincinnati (Dv &n ph yén) 73
19 Phii yén City
Vietnam
20 Phu yén
5 VIET NAM
2 a 2 , P N . N .
o Bwdrc 2.5.1: Nhan sy quan ly kho tién hanh giao hang cho khach
. - Qfl
Form (Chtrc nang) Order Shipping
S A L2 . N .
Description (M6 ta) Giao hang cho khach
~ 2 ~ a 7 A Ay . . s
Output (Két qua) S6 lwgng hang hdéa can bu duoc giao di cho khach
Order Shipping
o —— CUISIgIiet
Order: |[I108 M Order Status: Ordered ) @
Customer. 9 Current Warehouse: MAIN Warehouse
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date CO Line/Release Status: Ordered !
Ending Due Date Transaction Date: | 10/13/2016 351:59 PM [~ Container.
]
Select Line Release Quantity *UMm CR Return Retum To Reason Code EU By Ship Stat Manufacturer Manufacturer Nai
Stock Consign
1" @] 0 0.00LB o © @]
2 @] 2 0 200.00 EA (@] ] @]
< w >
m Serial Numbers Custome
Locanon*\ RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered: 10.00
Lot| 1 - On Hand 3,260.00 Qty Returned: 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped: 0.00
DO/BOL: \ v Last Ship: Qty Invoiced: 0.00000
DO Line Packing Slip: Um: LB
ltem: AL-10000 Source: Purchase Order 45 1 0
Steel,Chromium Export Doc ID:
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5.5 Quy trinh xtr ly do'n hang thira néi dia

5.5.1 Process Flow Diagram (M& ta quy trinh)

Quy trinh x ly don hang thira ndi dia
oo
5
S
S T
< Thiéu
=
. N Héa - 2 .
— @ Tra hang Chua o — Roi Tra hang w —
= Quy trinh xr ly
O don hang thiéu
8’ noi dia Khong Khéng
o l
xQ
=
. =0 dbngsi:gn hang bS Tao don hang méi (s6
(55 Iugng thira) Iuromg thira)
&
S Nhan hang thira S Nhan hang thira
o > (Miscellaneous (Orgzos}:an?n ) ‘1 (Miscellaneous
§ Receipt) PElE Receipt)
- ! !
G
[e]
;5 — Xuat héa don H<—_— Xuat héa don b sung
=
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5.5.2 Procedure (Thu tuc)

e  Buwdc 1: Kiém tra d3 xuat hda don hay chua.

e Chua xuat héa don:

o Bwérc 2.1: N&u khach hang tra lai hang thira thi nhan sw kho nhan lai hang thira bang from
Miscellaneous receipt. Sau d6 nhan su bd phan ké todn xuat héa don (rng vai sé lugng thuc

xuét.
Form (Chtrc nang) Miscellaneous Receipt
Description (M6 ta) Nhan lai hang thira tir khach hang
Output (K&t qud) Hang thira dugc nhan lai vé kho
Miscellaneous Receipt
Warehouse: MAIN
ltem™ 0103-010326 ~| RESIN PC ABS;HRM1530F/BK00749,Black,BK00
On Hand: 0.000 GC
m Serial Numbers  Pieces MR
Quantity*| 0.00f|GC ~| Location”| STOCK ~| OTo Container
Material Cost: | 0.00000| Container:
Labor Cost: | 0.00000| Lot:
Fix Ovhd Cost: ‘ 0,00000‘ Import Document ID
Var Ovhd Cost: | 0.00000| Reason’| .
Outside Cost: | 0~006@\ Account: | - - - | - v
Unit Cost: 0.00000
Transaction Date™| 10/13/2016 4:24:01 PM |
Document Number: | \
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o

(tham khao quy trinh tao don hang) mai (rng véi don hang clia khach,

Form (Chirc nang)
Description (M ta)

Output (K&t qua)

Customer Order Lines

Dong don hang maéi dwgrc tao

Buwdrc 2.2: NEu khach hang khong tra lai hang, nhan sy phong k& hoach tao thém Dong don hang

Tao thém dong don hang mdi cho don hang clia khach hang twong (rng

Customer Order Lines (Linked)

Order Order Date De

Order. TEST000108

Demanding Site:

Name: Cincinnati (Dy an phu yén)

Order Date:  6/12/2015

(]

IH

Get CTP

Warehouse: MAIN

GIL Acct:

Last Pick List:

Line: 10 Unit Price: | 11.000|
ltem: 200.339.19 Sales Disc: | 0.0000| 3%
Reserve Line
|Ikea - ALSEDA stool banana fibre Promotion Code: | ~|
Configure
Customer Item - Net Price: 11.00
‘ —— Material Transactions
Qty Ordered: | 100f[EA - Unit Cost 5423 USD -
— On Hand Quantities
Manufacturer Item: | ~| Time Phased Inventory
Shipping Source Drop Ship EU VAT Amounts DIFOT Features Item Availability
item Content
Status™|Ordered | Due Date™| 711212015 | Priority: 1
Projected: 12/11/2015 Request Date: [ 7/1212015 | 0
Qty Ready 1.00 Packed 0.00
Reserved: 0.00 Shipped: 0.00 4
Picked 0.00 Invoiced. 0.00 O Invoice Hold
Ship Site: DEMO Multi-Site Source RMA: 0

1

. <

luwgng that xuat

Form (Chtrc nang) Order Shipping
Output (K&t qud) S6 luvgng hang hda trong kho hé théng dwoc diéu chinh

Buwéc 2.2.1: Nhan su kho tién hanh giao hang trén hé théng dé diéu chinh kho cho ding véi s

Order Shipping
- CUISIGTieEnt
Order: I 108 v Order Status: Ordered @
Customer: 9 Current Warehouse: MAIN @ Warehouse:
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered \
Ending Due Date Transaction Date: | 10/13/2016 3:51:50 PM S,
]
A Return To EU By
Select Line Release Quantity um CR Return Stock Reason Code Consign Ship Stat Manufacturer Manufacturer Nai
1 (@] 0 0.00LB (@] () @]
2 @] 2 0 200.00 EA @) @ O
< " >
Location®| RAW-1 ~| Quantity Available -793.50 Qty Ordered: 10.00
Lot™| 1 -| On Hand 3,260.00 Qty Retuned 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped: 0.00
DO/BOL: | M Last Ship Qty Invoiced: 0.00000
DO Line: Packing Slip: & UM: LB
Item:  AL-10000 Source: Purchase Order 45 1 0
Steel,Chromium Export Doc ID

o
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e D3 xuit hdadon:

o Bwd&c 2.3: N&u khach hang trd hang thi nhan sy quan ly kho nhan hang tra vé bang form

Miscellaneous receipt.

Form (Chirc nang)

Description (M ta

Output (K&t qua)

Miscellaneous Receipt
Nhan lai hang thira tir khdch hang

Hang thira dugc nhan lai vé kho

Miscellaneous Receipt

Warehouse: MAIN

ltem™|0103-010326

~| RESIN PC ABS;HRM1530F/BK00749,Black,BK0O

On Hand 0.000 GC
Serial Numbers  Pieces SRR
Quantity*| 0.00f|GC ~| Location*| STOCK ~| OTo Container
Material Cost: | 0.00000| Container:
Labor Cost: | 0.00000| Lot
Fix Ovhd Cost: ‘ o_ooooo‘ Import Document ID:
Var Ovhd Cost: | 0.00000| Reason”| v
Outside Cost: | 0.00000| Account: | v H -|| v ‘ \ v ‘ [ v
Unit Cost: 0.00000
Transaction Date™| 10/13/2016 4:24:01 PM [
Document Number: ‘
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o
khach hang dé

Form (Chtrc nang)

Description (Md ta)

Output (K&t qud)

Customer Orders

Tao don hang mdi &ng vdi sé luvgng hang giao thira

Pon hang mdi tng vdi s6 luvgng hang thira duoc tao

Budc 2.4: Néu khach hang khong tra hang thi nhan su phong ké hoach tao don hang mdi cho

| Ordered v

MAIN ~|

DEMO

Customer Orders
Ol 4 Order  TEST000108 Order Date™( 6/12/2015 Status:*
1 Cust PO: | Credit Note | Order Type: Regular Warehouse™
2 Customer™| 1 ~| Cincinnati (Dy @n phi yén)
3 shipTo*[ 0 ~| Cincinnati (Dy 4n phi yén)
4 Terms: (4%  ~| 4/10 Net 30 Originating Site:
5 Ship Via: [UPS  ~| United Parcel Demanding Site:
6 Ship Method: Demanding Site PO:
1 LCR: | -] OExternal Order
g Est Total Price 1n.77 Confirmation Reference:
9
1 LUGIEEEY General Contacts Amounts Tax Info DIFOT User Defined
" Customer*[ 1 - @
12 Cincinnati (Dy 4n ph yén) A
13 Phu yén City
Vietnam
14 Phi yén
VIET NAM
15
16 o
” shipTo*[ 0 -]
bl Cincinnati (D &n phd yén) ~
19 Phii yén City
Vietnam
20 Phu yén
7 VIET NAM

[ m]0etail

H

Releases
R
Order Verification Report

i

Pay With Credit Card
Calculate Tax

Generate Document

O

V@i s8 lvgng that xuat

Form (Chtrc nang) Order Shipping
Description (M6 ta) Giao hang trén hé théng dé chinh kho trng véi s6 lwgng thuc xuat

Output (Két qua) S6 luvgng hang hoa trong kho hé théng dugc diéu chinh

Buwéc 2.4.1: Nhan su quan ly kho ti€n hanh ship hang trén hé théng dé diéu chinh kho cho dung

Order Shipping

CUNSIgTiEnt

Steel,Chromium

Export Doc ID:

Order: | 108 - Order Status: Ordered 9 @)
Customer: 9 Current Warehouse: MAIN ) Warehouse:
Carolina Frames, Inc. O On Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered
Ending Due Date: Transaction Date: | 10/13/2016 35159 PM =) SComatiey
BT
Select Line Release Quantity *um CR Retum Retum To Reason Code EU By Ship Stat Manufacturer Manufacturer Nai
Stock Consign...
10 (@] 0 0.00LB O (@] Ordered
2 (@] 0 200.00 EA (@] ered
<[ [ >
Customer Credit Retum P
Location”| RAW-1 - Quantity Available: -793.50 Qty Ordered: 10.00
Lot®| 1 -| On Hand: 3,260.00 Qty Retumed: 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped: 0.00
DO/BOL: \ - Last Ship: Qty Invoiced: 0.00000
DO Line: Packing Slip: 8] UM: LB
ltem: AL-10000 Source: Purchase Order 45 1 0

o
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5.6 Quy trinh xtr ly do'n hang nwéc ngoai

5.6.1 Process Flow Diagram (Mé ta quy trinh)

Quy trinh xtr ly do'n hang nwé'c ngoai
0 v
< a P
el , L R Héa don giam trir Héa don
= O_’ Xac nhan giao hang Thira (Gidm trir cdng ng)
=
O
~C
ES)
= Thiéu
4=
[ s o
© Tao don hang méi cho
=2 L8ivan chuyén ‘ Kiém tra s6 lrgng san pham
) thira (hé théng)
A
L&i PTE
=
© i&u chinh kho dung Dieu chinh kKho dung o e
° v&i s6 lugng thuc xudt V6i s6 lugng thuc xudt Giao hang he théng
< (Order Shipping/ CR (Order Shipping/ CR (Ordershippinz)
Return, Reason) Return, Reason)
f=
\8 Hoéa don giam trir
+ Giam trir cé o) Tao héa don bé sun; ||
g (Gidm trir cdng no) . 8
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5.6.2 Procedure (Thu tuc)

e Thira:

o Buwéc 1: Nhan sy quan ly kho ti€n hanh nhan hang vé. (Tham khao quy trinh tra hang)

Form (Chtrc nang) Order Shipping
Chinh kho hé théng cho ding vdi sé lugng thuwe xuat
Output (K&t qua) S6 luwgng hang hda trén kho hé théng dugc diéu chinh

Order Shipping
P ——— Lunsiyinent
Order: |17108 - Order Status: Ordered @ @)
Customer. 9 Current Warehouse: MAIN @ Warehouse:
Carolina Frames, Inc. O 0n Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered U
Ending Due Date Transaction Date: | 10/13/2016 351:59 PM [ Container.
T
Select Line Release Quantity *UMm CR Retumn Return To Reason Code EU By Ship Stat Manufacturer Manufacturer Nai
Stock Consign...
1 (@] 1 0 0.00 LB @] ) ) Ordered
2 (@] 2 0 200.00 EA (@] g ) Ordered
<| ] >
[DSETR Serial Numbers  Cust dit Return __ Pieces
Lccatlon" RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot”|_ 1 - On Hand 3,260.00 Qty Retumed 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship: Qty Invoiced 0.00000
DO Line: Packing Slip: @] UM: LB
Item: AL-10000 Source: Purchase Order 45 1 0
Steel, Chromium Export Doc ID:
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o Buwédrc 2: Nhan su phong ké& hoach tao don hang mdi &ng véi s6 lvong sdn pham thira cho

khach hang. (Tham khao quy trinh tao don hang)

, »
Form (Chtrc nang) Customer Orders
Afl A2 N af S N q N
Description (M6 ta) Tao don hang méi (tng v&i s6 lwgng hang giao thira
~, > N an @ S N N
Output (K&t qua) Pon hang mdi ng vdi so lwgng hang thira duorc tao
Customer Orders
OURX 4 Order  TEST000108 Order Date™[ 611212015 Status*[Ordered  ~
1 Cust PO: |Credit Note | Order Type: Regular Warehouse™|MAIN ~|
2 Customer®| 1 ~| Cincinnati (Dy &n phi yén)
3 ShipTo*| 0 ~| Cincinnati (Dy &n phd yén)
4 Terms: [4%  ~| 4/10 Net30 Originating Site: DEMO
5 Ship Via: [UPS ~| United Parcel Demanding Site:
6 Ship Method: Demanding Site PO
14 LCR -] O External Order
& Est Total Price 177 Confirmation Reference
9
1 LUGIEEEY General Contacts Amounts TaxInfo DIFOT User Defined
[ m et
1 Customer*[ 1 - @
12 Cincinnati (Dy &n phi yén) ~
13 Phi yén City
Vietnam
14 Phu yén
VIET NAM
15
16 5
id shpTo* 0
18 Cincinnati (D &n phd yén) ~
19 Phi yén City
Vietnam
20 Phu yén
= VIET NAM

H

Releases
R
Order Verification Report

i

Pay With Credit Card
Calculate Tax

Generate Document
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o Buwéc 3: Nhan sy quan Iy kho tién hanh giao hang trén hé théng dé chinh kho

Form (Chtrc nang) Order Shipping
Giao hang trén hé théng dé chinh kho trng véi s6 lwgng thuc xuat
Output (K&t qua) S6 luvgng hang hoa trong kho hé théng dugc diéu chinh

Order Shipping
— Lunisiyinent
Order: |[17108 - Order Status: Ordered @
Customer: 9 Current Warehouse: MAIN Warehouse
Carolina Frames, Inc. O 0n Hand Negative Container
Starting Due Date: CO Line/Release Status: Ordered
Ending Due Date Transaction Date: | 10/13/2016 3:51:59 PM ] Container.
]
Select Line Release Quantity *UMm CR Retumn Return To Reason Code EU By Ship Stat Manufacturer Manufacturer Nai
Stock Consign.
10 o 1 0 0.00 LB @] Ordered
2 (@] 2 0 200.00 EA O o ) Ordered
< " >
m Serial Numbers _ Custor Credit Retum __ Pieces
Locahont{’ RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot™| 1 - On Hand 3,260.00 Qty Returned 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: \ v Last Ship: Qty Invoiced 0.00000
DO Line Packing Slip: @] UM: LB
Item: AL-10000 Source: Purchase Order 45 1 0
Steel Chromium Export Doc ID:

o Buwdc 4: Nhan su phong k& todn xuat héa don b sung (rng vdi don hang vira tao cho s8
luwgng san pham thira va glri cho khach hang.

e Thiéu:
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o Bwé&c5: Nhan sy quan ly kho nhan hang vé trén hé théng bang chirc ndng RMA dé diéu
chinh kho. (Tham khao quy trinh tra hang)

Form (Chtrc nang) Order Shipping

Description (M6 ta) Chinh kho hé théng cho ding vdi sé lugng thuwe xuat
Output (K&t qua) S6 luvgng hang hda trén kho hé théng dugc diéu chinh

Order Shipping
Colsiginieimtc————
Order: | 108 v Order Status: Ordered &
Customer: 9 Current Warehouse: MAIN Warehouse
Carolina Frames, Inc. O On Hand Negative Containe —M8M8Mm
Starting Due Date CO Line/Release Status: Ordered
Ending Due Date Transaction Date: | 10132016 3:51:59 PM [ Container
T
- Return To EU By
Select Line Release Quantity um CRRetum o Reason Code oo, Ship Stat Manufacturer Manufacturer Nai
1 (@] 0 0.00 LB @}
2 o 2 0 200.00 EA @]
< [ >
m Serial Numbers  Customer Credit Return  Pieces
Locauon*l RAW-1 v ‘ Quantity Available: -793.50 Qty Ordered 10.00
Lot*| 1 -| On Hand 3,260.00 Qty Returned 0.00
Import Doc ID: Due Date: 8/25/2012 Qty Shipped 0.00
DO/BOL: | v Last Ship Qty Invoiced 0.00000
DO Line: Packing Slip: &) UM: LB
ltem: AL-10000 Source: Purchase Order 45 1 0
Steel,Chromium Export Doc ID:
7 A \ ~ . ~, 7 .2 P . N
o Buwdc 6: Nhan sy phong ké toan xuat Héa don giam trir va guti cho khach hang.
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